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IMonoxkenue
0 IOpsiIKe PaccMOTPEHHs 00paleHuil rpa/IaH

1. O0mue moJ10KeHus!

1.1 TlomoxeHre O TIOpSAKE pacCMOTpeHMs oOpameHuii rpaxnan B [ocynapCTBEHHOM
GIOKETHOM ~ YUPEKICHMH JIOTOJHUTENBHOIO obpasoBanus ropoma Mocksbl  «JleTckas
My3bIKaIpHas mKona umenu P.M.Iimapay (nanee - [lonoxenue) paspaboTaHo B COOTBETCTBUH C
®ezepanbHBIM 3aKoHOM 0T 29 mekabpst 2012 1. Ne 273-03 «O6 obpasoBanuu B Poccuiickon
Oepeparmny, enepanbHbM 3aK0HOM 0T 2 Mast 2006 r. Ne 59-03 «O nopsjake paccMOTPEeHNS
obpamenuii rpaxian Poccuitckoit deRepanuny» (¢ U3MCHEHUAMH H JIOTIOJIHEHUSIMH), Y CTaBOM
['0CyAapCTBEHHOTO GFOJUKETHOTO YUYPE)KICHHS JOTOIHUTENBHOIO 00pa3oBaHus ropo/a MockBsl
«JleTckas My3bIKaIbHas mKoa uMeHn P.M.I'uopay.

1.2. TlonoxeHUE ONpeNeNseT MOPAIOK ydeTa, PErHMCTpalluH, PacCMOTPEHHs H paspeIlCHHs
obpalleHnii TpakiaH, KOHTPOIS 3a HX HCIONHEHHEM B I'oCyTapcTBEHHOM OI0PKETHOM
yUpeXKICHHH JIOTOJIHUTENLHOrO 00pa3oBanus ropoja Mockssl «JleTckas My3bIKaJlbHas IIKOJIA
umenn P.M.I'imapay (nanee - Illkona).

1.3. IIJISI IeJIe HaCTOSILErO ITonoxenus HUCIIOJIB3YIOTCS CICAYIOIINE OCHOBHBIC TCPMUHBI:

1.3.1. OG6pamenue rpaxpaHnHa (manee - oOpameHHe) - HaIpPABICHHBIC B Hlkomy umm
KOHKPETHOMY JIOJDKHOCTHOMY JIMIy MHMCBMEHHbBIC MPEUIOKCHHS, 3asBICHUC MM xanoba, a
TaKXKe YCTHOE OOpalieHue I'paXJaHHHA,

1.3.2. Tlpennoxenue - pEeKOMEHJAIMsS IPaXJaHAHA [0 COBEPIICHCTBOBAHMIO JCATCIHHOCTH
IIxo5I;

1.3.3. 3asBieHue - NPOCHOa IpaXJaHUHA O COACHCTBUH B peallM3allMi €ro KOHCTHUTYIHOHHBIX
IpaB Ha TOdy4eHHe oOpa3oBaHMs, MO0 COOOINCHHE O HapYIICHAX 3aKOHOB H MHBIX
HOPMATHBHBIX NPABOBBIX aKTOB, HelocTaTkax B pabore ITIKOMEI ¥ MOKHOCTHBIX JIMII, 60
KpHUTHKa fesTenbHocTH [1IKobl 1 I0KHOCTHBIX Jil [ITKoTBI;

1.3.4. XKano6a - nmpocsba rpakIlaHuHA O BOCCTAHOBJICHUH WIIH 3aIIUTE €ro HApYLICHHBIX IIpaB,
cB0GO;I WJIH 3aKOHHBIX HHTEPECOB JIMOO0 IpaB, CBOOO HJIHM 3aKOHHBIX HHTEPECOB JAPYIUX JIHIL;



1.3.5. JIOJDKHOCTHOE JHLO — JIMIO, BBIIOJHSIONEE OPraHU3alMOHHO-PACIOPSIAUTEILHEIE,
aJIMUHHUCTPAaTHBHO-X03HCcTBeHHbIe (yHKIMH B I1Ikoe.

14. T paXaaHe HMCIOT IIpaBO o6pan1aTbc;1 JIMYHO, a TaKX€ HaIIpaBJIATh UHIAUBUIAYAIBHBIC H
KOJIJICKTUBHBIC 06pa1uerm B mKOJ'Iy U JTOJDKHOCTHBIM JjtuiaM 11IKoJIEL

1.5. Perymupyromee neiictBue Ilonoxenus pacrpoctpaHsieTcss Ha OOpalleHHs, IIOJTyYEHHBIE B
IMCHbMEHHOM MM YCTHOM ¢opMe Ha JMYHOM mpueMe jgupekrtopa IlIkonsl, mo moure,
SJIEKTPOHHOM I10YTE ¥ UHBIM HH(POPMAIIMOHHBIM CHCTEMaM OOIIEro IMOJIb30BaHUS.

1.6. Usmenenus u jononHenus B [lonoxenue momiexar obcyxaennio Ha O6miem coOpanuu
pabOTHHKOB IIKOJIBI U YTBEP)KHAIOTCS NPUKA30M AUPEKTOPA WM JIMIOM, YIIOJHOMOYEHHBIM
UCIIOHATH 0053aHHOCTH IUPEKTOPA Ha BPEMsI €r0 OTCYTCTBHUS.

II. TIpaBa rpaxJaHHHA IPH PaccMOTPEHUH 00 paneHuii
ITpu paccmoTpenun obpamenus [11koiioi rpaxJaHHH HMEET MPaBo:

2.1. IlpencraBnsaTh DONOIHUTEIBHBIE JOKYMEHTHI U MaTepHalibl 60 o0pamarhes ¢ IpochOoit
006 ux ucTpeOOBaHUH, B TOM YHCJIE B 9JIEKTPOHHOMU (hopMe;

2.2. 3HaKOMHTBCS C JJOKYMEHTaMH U MaTepualaMy, Kacarol[MMHUCs PACCMOTPEHHs 00palleHus,
€CIIM 3TO HE 3aTparuBacT IpaBa, CBOOOABI M 3aKOHHBIC HHTEPECHl JAPYTHX JIMI[ U €CJIU B
yKa3aHHBIX JOKYMEHTaXx M MaTepHajax HE COAEpXKarcsi CBEICHHs, COCTaBIISIOIINE
rocy1apCTBEHHYIO MJIM HHYIO OXpaHsAeMyIO (esepatbHbIM 3aKOHOM TaiHY;

2.3. Tlomy4aTh NUCHMEHHBI OTBET IO EYIIECTBY IIOCTABICHHBIX B OOpAlIeHHH BOIPOCOB,
YBEJOMJICHHE O Iepeajpecaniii MHCbMEHHOTO OOpalleHHsi B OCYAapCTBEHHBINA OpraH, opraH
MECTHOIO CaMOYIIPaBJICHUS WM HOJDKHOCTHOMY JIMIly, B KOMIICTEHIIMIO KOTOPBIX BXOJUT
pelIeHNe IIOCTaBICHHBIX B 00paIleHUH BOIIPOCOB,;

2.4. OOpamarscs ¢ Xajno0oi Ha TPUHATOE IO OOpAIIEHHIO pelIeHHe WM Ha JICUCTBHE
(6e3neficTBHE) B CBS3U C PACCMOTPEHHUEM OOpPAICHUS B aIMUHUCTPATHBHOM U (WJIH) CyJIeOHOM
HOpsZIKE B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu;

2.5. Obpamatbes ¢ 3asBICHUEM O IIPEKPAIEHUH pacCMOTPEHUsI 0OpaIeHuUsl.
III. "'apanTun 6e30MaCHOCTH rpakJIaHHHA

3.1. 3ampemraercss IpecieOBaHHE TpakJaHMHA B CBs3M c ero ooOpamenuem B Illkony c
KPUTUKOH nesrernbHOCTH [1IKOJIBI HITH TOHKHOCTHOTO JIKIA MO0 B [EJISIX BOCCTAHOBJICHUS WA
3aIlUTHl CBOMX IIpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB, JIMOO mpaB, cBOOOX M 3aKOHHBIX

HUHTEPECOB APYIux JIAI.

3.2. Ilpu paccmoTpenun oOpaleHus He JOIycKaeTcs pa3rilallleHie CBEAEHHH, CoaepKaluxcs B
oOpaleHuy, a TakXKe CBEJICHUH, KaCaIONMXCsl YaCTHOM )KU3HU IpakJaHHHA, 0e3 ero coriacus.
He sBnsercss pasriameHueM CBEICHHM, CoAepKammxcsi B OOpallleHHH, HalpaBiIeHHe
nuchbMeHHoOro obpamenus B IIIkony wiaM JODKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX
BXOJIUT PEICHHE IIOCTABIEHHBIX B 00pAIIeHUH BOIIPOCOB.



IV. Ilopsitok yuera, perucTpanuu u epeiadu NUCLMEHHBIX 06pameH i
rpazkJaH HA PacCMOTpPEHHE

4.1. Bee moctynaromue B I1Ikoty muckMeHHbIe 06paleHUs IPaXIaH HE3ABUCHMO OT CIIOco6a UX
J0CTaBKH, NIEpeaYy WM CO3J[aHMsl, IIOAJIEKAT ydeTy paOOTHUKOM, OTBETCTBEHHBIM 3a BEICHUE
JenonpousBoacTsa B [1Ikose.

4.2. IlucemenHoe obpalleHne MOUICKUT 00S3aTeNIbHON PETHCTPAIMH B TEUEHHE TPEX MHEH ¢
MoMeHTa noctyiienus B [Ikony.

4.3. Jlns peructpanmu oOpaleHHi IpaxiaH ucmomb3yercs JKypHan ydera perHCTpaunn
IMCBMEHHBIX OOpameHuit rpaxaan (nanee — Xypuain).

B XKypuan BHOCATCS ClleyIOIIIe OCHOBHBIE PEKBU3HUTHI 0OpAIEHHH TpaKIaH:
- haMmIust, IMSI, OTYECTBO 3asIBUTEJIS, ETO aJPEC;

- JlaTa perucTpauu oOpameH s, perucTpaliOHHbIN HoMep"

- aHHOTAIMs (KpaTKoe coJiep)kaHue OOpaleHus], KJIIOUEBEIE CIIOBA;

- CPOK HCIIOJIHEHHS OOpalleHus;

- pe30ItronHs (MCIIOJIHHUTEND, COJAEP)KaHUE IOPYUIEHHUS, aBTOD, 1aTa);

- IBIDKEHHE 00palleHus;

- OTMETKA 00 MCIIOJHEHUH OOpaIlleHHsI ¥ HAIPaBJICHHH €ro B JIETI0;

- BUJI 0OpaIenus (I104ToMH, SJIEKTPOHHON OYTOM MM HHBIM CIIOCOO0M).

4.4. 3aperucTpupoBaHHBlE ~OOpameHHs TIpaXiaH Iepefarorcs jupekTopy 1Ko
[locrynusmue jupexropy I1Ikoisl 3aperueTprupoBaHHbIe 0OpalleHUs TPaXIaH HepeaaloTcs Ha
paccMOTpeHHe B JeHb uX mnocrymienus. Ilocine paccmoTpenus oOparieHHi Tpaxiaad
aupektopoM  IIIkoJabI  OHM  BO3BpamIAIOTCS PabOTHUKY, OTBETCTBEHHOMY 3a BEJCHHE
ACTIONPOU3BOJCTBA, I BHeCeHHMs B JKypHan pe3omonuii W mepefayd Ha MCIOJHEHUE
HENOCPEACTBEHHOMY HUCTIONHUTENO [IIKOIBI.

V. Cpokn ucno/THeHHs MUCBMEHHBIX 00paleHuii rpaxkaan
H NOPSAI0K X PACCMOTPEHHSI

5.1. Cpoku wucnonHeHus OOpamleHHN TIpaXAaH HCYUCIAIOTCA CO JHS HX IOCTYIUICHHS H
peructpanuu B Illkomy, 3a HckIOYeHHEM OOpalieHHi, MOCTYIMBIIAX H3 BEIIIECTOSIIHX
OpraHOB TOCYJIApCTBEHHOM BIIACTH C YKa3aHHBIM B COIPOBOJMUTEILHOM IIHCHME CPOKOM
UCIIOJTHEHHSL.

5.2. YcTaHOBIIEHEBI CIIeYIOIIE CPOKH UCIIOTHEHHS 00paIleHUH TpaKIaH:

- o0palleHus rpaXkiaH, He TpeOYIoIIie JOIOIHUTEIBHOTO U3YYEH s U IPOBEPKH - 10 30 IHEi;

- ofpamenus Ipax/aH, 10 KOTOPbIM HEOOXOAMMO INOJNYYEHHE JOMOIHUTEIBHBIX MAaTEPHAJIOB,
HarpaBJIeHHE 3alIPOCOB, IIPOBEICHUE IIPOBEPOK IS pa3pelieH st BOIPOca 1Mo CyIIecTBy - a0 30
JHEH ¢ BO3MOXHBIM IIPOJJIEHHEM CpOKa HCIOJIHEHHS M 00sA3aTebHBIM POMEXYTOYHBIM
OTBETOM aBTOPY OOpaIeHHsl.



5.3, HepconanLHasx OTBETCTBEHHOCTh 3@ CBOECBPEMEHHOE M KA4E€CTBECHHOE pPacCMOTPCHHEC
06pameHm71 rpaxjaaH, IOATOTOBKY OTBETA B yCTaHOBHeHHBIﬁ CPOK H JOCTOBEPHOCTH
HU3JI0)KEHHBIX B HEM JAHHBIX, BO3JIO’KEHA Ha HEIIOCPECACTBEHHOT'O UCIIOJTHUTEIISA [IxomsI.

5.4, Tlpu perucrpanud, IHCHBMEHHOE OOpaIlleHHE DPacCMATPUBACTCS C ILEJBIO ONPEACTICHUSA
BBIIOJTHEHHUS 3asBHUTENEM CIIEAYIONMX TpeOOBaHW: NHUCBMEHHOE OOpalleHHe JOJDKHO
coliepXaTh B 00S3aTENBHOM I[OpSAKe HANMEHOBAHME OpraHa, B KOTOPHIA HANPABIIACTCS
obpatenue, 160 (GaMIIHIO, UMs, OTYECTBO COOTBETCTBYIONIErO JOJDKHOCTHOTO Jmua (ubo
JIOJDKHOCTB COOTBETCTBYIOILIETO JIMIA), a TaKke (HaMHIHIO, UM, OTYECTBO (IIOCIEHEe - TpU
HAJIMYMM) TpaXkJIaHWHA, IOYTOBBIA ajapec, 0 KOTOPOMY JOJDKEH OBITh HAlpaBJICH OTBET HJIH
yBEOMJICHHE O Tepeajpecaluy oOpalleHds, CyTh NPEUIOKEHHS, 3asBICHHS WM XKaIOOBL,
JTMYHYIO TIOAIHCH U J1aTy.

55.B ciy4dae HEOOXOIUMOCTH B INOATBEPKIACHUE CBOUX NOBOJOB I‘pa)KIIaHPIH‘ npujara€T K
IIMCBMCHHOMY o6pameHn}0 JOKYMEHTBI U MaT€pHaJIbl 00 UX KOIIHH.

5.6. O6pamenne, nocrynusmiee B 1[Ikoiy MM JODKHOCTHOMY JIMILY B (OopMe 3JIEKTPOHHOTO
JOKYMEHTa, [IOUIEKHT PACCMOTPEHHIO B IIOPSIIKE, yCTaHOBIEHHOM HacTosM IonoxenneM. B
Cllydae, €CIM OHO CONEPXMT (aMUIMIO, UMs, OT4ECTBO (TIOCIIENHeE - NP HAIMYHMH), alpec
3JIEKTPOHHOM MOYTEI, €CJIA OTBET JOJDKEH OBITh HaIpaBjeH B GOpMe 3JICKTPOHHOIO JIOKYMEHTA,
¥ TIOYTOBBIA aJ[pec, ecii OTBET JOJDKEH ObITh HAIpaBjieH B MUChbMEHHOH dopme. I'paxpanun
BIIpaBE IIPHIIOXKHTH K TAKOMY OOPAIICHHIO HEOOXOMMbIEC JTOKYMEHTBI M MaTepHalbl JIHO0 HX
KOIIMM B IIUCBMEHHON QopMe.

57. B cuydae, eciu B IHCHbMEHHOM OOpAlICHHM HE YyKa3aHbl (aMuwins TIpakIaHHHA,
HAIPABHBIIEro oOpaleHne, WM [IOYTOBBIA ajpec, MO KOTOPOMY MOJDKEH OBITh HANPAaBJICH
OTBET, OTBET Ha OOpaIllcHUE HE HaeTCs.

5.8. B cioyyae, ecii TEKCT HMHUCBMEHHOTO OOpAIleHMs HE MOAMAETCS MPOYTCHMIO, OTBET Ha
oparenne He TaéTCs U OHO He MOUISKHUT PACCMOTPEHHMIO, O Ye€M B T€UCHHE CEMH JIHEH CO JIHS
perucTpaiu ofparenns coollaeTcs IpakIaHUHY, HANpaBUBUIEMY OOpAlICHHE, €I €ro
(aMuUITHSL ¥ TIOYTOBBIH aJIPEC IIOIAIOTCS TPOYTEHHIO.

59. B ciy4yae, €CJIM TEKCT IIMCbMCHHOIO oGpamennﬂ HE I03BOJIICT OIPEACIUTH CYTh
IPEIIOXKCHUS, 3asABIICHUS HIJIH )Ka.HO6I>I, OTBET Ha o6pameHHe HE JIac€TCd U OHO HE MOMJICKHUT
HampaBJICHUIO Ha pacCMOTPCHHUE, O YCM B TeYeHHE CEMHU JIHEH CO JHS perucrpalyuu oGpameHnﬂ
coobmaercs rpaXJlanHuny, HallpaBUBIICMY o6pame}me.

5.10. B ciydae, eciii B MHCBMEHHOM OGpAIICHHH TPaK/IaHHHA COJIEPIKUTCS BONPOC, Ha KOTOPBIH
eMy HEOJHOKPATHO JaBAINCh IHCHMEHHBIE OTBETHl IO CYIIECTBY B CBS3M C paHCe
HaIpap/IieMbIMH OOpAICHASIMH, H [P 3TOM B 0OpallleHHH HE IPUBOJIATCS HOBBIC JOBOMBI MM
obcrositenberBa, aupektop IIIKOMbI MM JODKHOCTHOE JIMLO BIPABE NPUHATH PEHICHHE O
6e30CHOBATEILHOCTH OYEPEAHOr0 OOpalleHHs M IPEKPAICHIH IEPENUCKU ¢ TPOKIAHMHOM II0
jasHOMY Borpocy. O IAHHOM pelleHnH yBeIOMIISETCS TPaKIaH1H, HAIPaBUBIIMH 00palleHUe.

5.11. B ciyuae, ecjii OTBET 10 CYIIECTBY IIOCTABJICHHOTO B OOPAICHHH BOIIPOCA HE MOXKET OBITH
naH 6e3 pasriamieHdsl CBEJICHHH, COCTABIAIONIMX TOCYJIAapCTBEHHYIO MM HHYIO OXPAHACMYIO
(elepabHBIM 3aKOHOM TaifHy, TpaXIaHHHY, HAIpaBUBIIEMY OOpaIICHHE, cooOmaercs 0
HEBO3MOXXHOCTH JaTh OTBET II0 CYIIECTBY IIOCTABJIEHHOIO B HEM BOIpoca B CB3M C
HEJIOIYCTUMOCTBIO Pa3sriIalleHUs] YKa3aHHBIX CBEIACHHH.



5.12. B ciy4ae, eclu OPUYUHBL, 110 KOTOPBIM OTBET II0 CYIUECTBY [OCTABJIEHHBIX B OOpAICHUH
BOIIPOCOB HE MOTI OBITh JaH, B IOCIEMYIOIEM OBUIM YCTpAHEHBI, FPaKJaHWH BIPABE BHOBb
HanpasuTh oOpamienue B 1Koy WM COOTBETCTBYIOUIEMY JI0/DKHOCTHOMY JIMILY.

5.13. Ecmu B oOpamieHusX IpaxiaH, Hapsay C BOIPOCAMH, OTHOCAIIMMHUCA K KOMIIETEHIUH
[Ixonsl, comepxurcs HHGOpManus o (axraXx BO3MOXHBIX HApYIIECHHM 3aKOHOIATENLCTBA
Poccuiickoit Denepanyy, CBEACHUS O MOATOTABIMBAEMOM, COBEPIIAEMOM HIIM COBEPIIEHHOM
IPOTUBOIIPABHOM JIESHUM, a TAaKKe O JIMIE, €ro IOATOTaBIHBAIONIEM, COBEPIIAIOIIEM HIIH
COBEPINUBILIEM, KOIIMM TaKUX OOpallleHUH IOAJIeKAT HAIPABJIEHHIO B OPraHbl IPOKYPATYPhl HJIH
UHBIE IIPAaBOOXPAaHUTEIILHBIE OPTaHbl B COOTBETCTBHH C HX KOMITETEHIHEN.

5.14. Ecimm B NHCBMEHHOM OOpaIleHHH TIpakIaHUHA COAEPKATCA HEUEH3ypHbIE JHMG0
OCKOpOUTENbHBIE BBIPAXEHUS, YIPO3bI JKH3HH, 3J0POBBIO M UMYIIECTBY JOJDKHOCTHBIX JIMII
[Ixombl, a TakKe YWIEHAM HX ceMeil, To Takoe obpalieHne MOXeT OBITh OCTaBJIeHO 6e3 OTBETA 10
CYIIECTBY IIOCTaBJIEHHBIX B HEM BOIPOCOB M TpaXIaHHHY, HAIpaBUBIIEMY OOpalleHHUE,
UCIIOJIHUTEIIEM COOOIIAeTCsl O HEIOMYCTUMOCTH 3JI0yIIOTPEOICH S IIPABOM.

5.15. Ilpu paccMoTpeHuM oOpalleHHs He IONYCKaeTCsl pasriIallleHHe COJIEPXKAIIMXCA B HEM
CBEJICHUH, a TakKe CBEJCHMH O 4YacTHOHM >XKM3HM 3asBUTENs Oe3 ero coryacus. He sBisercs
pasrilallleHUEM CBEICHHI HallpaBjIeHHe IIMChbMEHHOTO OOpaIleHus B OpraH WM JODKHOCTHOMY
JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHUE IIOCTaBICHHBIX B 00paIEeHHH BOIIPOCOB.

5.16. OtBeTsI Ha OOpaNICHUs TPAXKIAH JOJDKHBI OBITh apryMEHTHPOBAHHBIMH, 10 BO3MOXHOCTH
CO CCBUIKOH Ha HOPMBI 3aKOoHonaTelbcTBa Poccmiickoit ®enepanuu, ¢ pasbsiCHEHHEM BCeX
3atpoHyThIX B HMX BOmpocos, a eciid B YAOBJIETBOPEHHH OOpAIICHHUS 3asBUTENIO OTKA3aHO -
colepXKaTh YETKOE DPAa3bsCHEHHE IOpsAAKa OOXKAJIOBAaHHs IMPHHATOrO pEIICHHS C YKa3aHHEM
oprasa (JOJDKHOCTHOTO JIMIA), K KOTOPOMY MOXKET OBITh HalpaBJieHa jkanoba.

5.17. Tlpu HEBO3MOXHOCTH PaccMOTpPETh OOpalleHHe B yCTAHOBJIEHHBIH CPOK OTBETCTBEHHBIH

UCIIOJHUTEND JODKEH O00paTUThes K -JupekTopy IIIKOombl ¢ HMUCEMEHHOM MOTHBHPOBAaHHOM
pock00it 0 ero mpouIeHuH, Ho He Oosee yeM Ha 30 qHei.

5.18. Bece cBenenus o xoJie UCIIOHEHHS oOpamnieHus (HaloMHHAHHE UCITOJHUTENIO, pa3pelIeHne
Ha IIPOJUICHUE CpoKa, ToKIan aupekTopy LlIkonsl, 3ampoc u T.11.) BHOCSTCS B JXKypHai.

VI. JInunbiii IpueM rpa:kia

6.1. JInuneli npuem rpaxaad B [llkose npoBoautcs qupextopoM IIIKOIIBI M yIOTHOMOYEHHBIMU
Ha To yunamu. Mudopmanus o mecte npuema, a Taxke 00 yCTaHOBJICHHBIX JUIS IIpUEMa JTHAX
qacax JJOBOJUTCS JI0 CBEICHHS I'PaXK/IaH.

6.2. I'padukn JIMYHOrO NpUeMa TPaKIaH JUPEKTOPOM IIKOJBl M YIIOJHOMOYEHHBIMH Ha TO
JIUIIAMH OTIPEJIEISIETCST €XKEroAHO Ha KayleHaapHblid roj. ([Ipunoxenus 1,2).

6.3. IIpu TM4HOM IpHEeMe rpaXJaHUH MIPEABSIBISET JOKYMEHT, YI0OCTOBEPSIOUIUH €ro JINYHOCTb.

6.4. OTBeT Ha oOpalleHre MOXET OBITh JaH YCTHO B XOJ€ JIMYHOrO Npuema. B oCTalbHBIX
CIIy4asiX JaeTcs HUCbMEHHBIH OTBET II0 CYLIECTBY IIOCTABICHHBIX B 0OpAIlleHUH BOIIPOCOB.

6.5. IlucpmenHoe obpalieHue, NPUHATOE B XOJA€ JIMYHOIO IIpUEMA, IOUIEKUT PETHCTpalliid U
PacCMOTPEHHUIO B MOPSJIKE, YCTAHOBICHHOM HacTosmuM [lonoxenneM.



6.6. B ciyyae, ecim B oOpallleHHH cojepiKarcs BOIPOCHI, PENICHHE KOTOPHIX HE BXOIUT B
KoMIeTeHIHIO 11IKOJIBI UiIM MOJDKHOCTHOTO JIMIIA, MPAXKAaHUHY JaeTcsl pasbiCHEHHe, Kyla U B
KaKOM IOPsAJIKE EMY CIIEIYeT 00OpaTHThCS.

6.7. B X071 TMYHOTO NpHEMa IpaXkIaHMHY MOXET OBITh OTKA3aHO B JATbHEHIIEM PACCMOTPEHAH
obpallleHns, eciu eMy paHee OBUT JaH OTBET IIO CyIIECTBY IOCTABJIECHHBIX B OOpAICHHH
BOIIPOCOB.

7.1 KoHTpoJIb 32 paccMOTpeHHEM 06pameHuii rpaxian

7.1. KoHTpoJIb 32 paccMOTpeHHeM OOpallleH|H IpakJaH YCTAHABIUBACTCS B LE/IAX 00eCHeueHus
PacCMOTpEHHUs] MX B CPOKH, INPEJYyCMOTpPEHHBIE B pasneiie 5 Hacrtosmero IlonoxeHus, u
HaJIIeKAIEro pa3pelieHusl COAEPKAIUXC B HUX BONPOcOB. KOHTPOIb 3a CBOEBpPEMEHHBIM
paccMOTpeHreM oOpalieHuit rpakaaH Bo3jaraeTcsi Ha paGOTHHKA, OTBETCTBEHHOTO 3a BEJCHHE
AenonpousBojctBa B Illkone. KonTposas 3a paboroit ¢ obpalueHUsIMH TpaxkJaH, KauyecTBO U
PE3yJIbTaTUBHOCTh HCIIOJHEHMS IIOPYYEHHH II0 paccMOTPEHHIO OOpalleHuil Bozjiaraercss Ha
3amecTuTelei aupexTopa ILKombl U Ipyrux ynoJIHOMOYEHHBIX JIAIL.

7.2. B memom cucreMa KOHTpOJS [O/DKHA OBITH IOCTaBIE€HA TaK, YTOOBI OOECIICYUTH
CBOEBPEMEHHOE U Ka4YeCTBEHHOE PaCCMOTPEHHE IIOCTYIMBIINX obpalieHuit rpaxaad. Konrpoio
TI0JUIeXKAT BCE 3apErUCTPUPOBAHHEIE OOpAIIEHUS TPaKaH, TPEOYIOHEe PACCMOTPEHHS.

7.3. KoHTponb 3a paccMOTpEHHEM IOCTYHMBLIETO OOpAIEHHs TIPaXJaHWHA HAYHHAETCSA C
MOMEHTa ero perucrpauuu B Illkone ¥ 3akaHuMBaeTCs IPH PETHUCTPALMA M OTIPABICHUU
OKOHYATEJILHOI'O OTBETA €r0 aBTOPY.

-

7.4. PaGOTHHK, OTBETCTBEHHBIH 3a BeJCHHE AeI0Npou3BojAcTBa B IlIKoJeE, CEUT 3a CPOKOM
UCIIONIHeHUs oOpauenuii rpaxaas. ITo ¢paxrtaM HEHCIONHEHHs CPOKOB YKa3aHHBIX MOPYYEHHI
OH He3aMeUITeNIbHO uHpopmupyet aupektopa [IIkosbL.

7.5. O0palenus rpaxian CHUIMAIOTCS ¢ KOHTPOJIS II0CJIE PACCMOTPEHHS MX T10 CYIIECTBY, KOT/Ia
II0 HUM NIPUHSTBI BCE HEOOXOMMBIE MEPHI U JAaHBI HCYEPIIBIBAIOIIME OTBETHI, COOTBETCTBYIOIIHE
3akoHomarensCTBy Poccuiickoit ®eneparmu. OOpalueHHss TIpakjaH, Ha KOTOPbIE JaHBI
IPOMEXYTOYHBIC OTBETHI, HE CHUMAIOTCA C KOHTPOJS JO HAIpPaBICHUS IO pe3yjbraTaM HX
PacCMOTPEHHUsI OKOHYATEIHHOTO OTBETA 3asIBUTEIIIO.

7.6 Jlarod cHATHS OOpamieHHMs € KOHTDOJS SBJISAETCS Jara PErMCTPalluM M OTIPABKH
OKOHYATEeJIbHOT'O OTBETA 3asBUTEIIIO.

VIII. Odopmiienne, oTnpaBka oTBeTOB U (POPMHPOBAHHE 1€
10 00paIeHUusIM rpakIaH

8.1. OtBeTrl Ha oOpameHus rpaxaaH aroT aupexTop IIIKoJbl, €ro 3amMecTHTENH B HpeaeIax
CBOEH KOMIIETEHIIUH.

82. OtBer MoOXeT OBITH JaH B IHUCBMEHHOW WM yCTHOH (opme. B ciyuae ycTHOro orsera
HH(OpMaIMA 0 TAKOM OTBETE IIPE/ICTABIIAETCS HCIIOJIHUTEIEM B IUCEMEHHOM GopMme paGOTHHKY,
OTBETCTBEHHOMY 3a BEJIEHHE JICIONPOM3BOACTBA JUISI BHECEHHS COOTBETCTBYIOUICH 3allUCH B
Kypna.



8.3. OrBeTsl Ha NHCBMEHHBIC OOpaineHus, nocrynusmme B Illkody, B TOM dHCIe IO
MHDOPMALMOHHBIM CHCTeMaM OOIIEro II0JIb30BAHMS, HANPABISIOTCS IO MOYTOBOMY ajpecy,
YKa3aHHOMY 3asBHTeleM B oOpamenud. OTHpaBKa OTBETOB Ha OOpallleHHs TpaxaaH IO
OJIEKTPOHHOM I10YTe WM 1O (haKkCy JOIYCKAaeTCs, IPU IMOCIEAYIOWEH HX OTHpaBKe IO
IIOYTOBOMY aJIpecy, YKa3aHHOMY 3asBHTEIEM B OOpallleHHH.

8.4. OGparenus rpaxaan JODKHBI OBITh BO3BPAILEHBI HCIIOIHUTEISAMHE TOCTIE X PACCMOTPEHHUS
paGOTHHKY, OTBETCTBEHHOMY 3a BeJlCHUE JIEJIONPOU3BOICTBA, CO BCEMH OTHOCSIIMMHUCS K HUM
MarepuajlaMd Ul [I€HTPaJM30BaHHOro ¢opmupoBanuss jgen B Illkone. PaGoTHuK,
OTBETCTBEHHBIN 32 BE/ICHUE JIEJIONPOU3BOJICTRA, IIPOBEPSET IPABUILHOCTH 0)OPMIIEHHS OTBETOB
(Ha/IMYKe MOMKCH, JaThl, HOMEpa, aJpeca, BU3 Ha KOIUM U JIp.) ¥ BHOCHT HEOOXOMMMBIE 3aIHCH
B XKypHnai.

"

8.5. OOpamenus rpaxJaH, KOIMH OTBETOB HA HUX M JOKYMEHTHl, CBS3aHHBIE C HX
paccMoTpenueM (paspenenueM), GOpMHPYIOTCS B Jiela B COOTBETCTBHH C HOMEHKIIATYPOH JieN B
nopsake, ycranosieHHoM B [1Ikore.

8.6. Jlena, hopmupyemble 110 OOpAICHUSIM TPAXJaH B COOTBETCTBUHM C HOMEHKIATYPOH e
[IIxosel, XpaHATCs y pabOTHHKA, OTBETCTBEHHOTO 3@ BEJIEHHUE JIETOMPOM3BOICTBA.

8.7. Tlo wucreyenuu YCTAaHOBJICHHBIX CPOKOB XpaHCHUs J€jla IIOAJIC)KAT YHHYTOXCHHUIO B
COOTBETCTBHH C YCTAHOBJICHHBIM ITOPSIIKOM.

8.8. OTBETCTBEHHOCTH 3a COXPaHHOCTDb ¥ KOMIIJICKTHOCTh JOKYMEHTOB II0 oGpamennﬂM rpaxXaaH
BO3J1aracTcs Ha pa60THm<a, OTBETCTBEHHOI'O 3a BEACHUE ACJIONIPOU3BOJICTBA B [xoue.

-



